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“The Good Business Charter has a key role to 
play in making the working world a better 
place.  As organisations join, we hope they will in 
turn inspire others and help bring about a 
general, positive movement for change.”

- Frances O’Grady, General Secretary of the British Trades
Union Congress - 2013 to 2022.

“The Good Business Charter is a comprehensive 
and user friendly way for organisations to help 
show they care and for the rest of us to spend 
our money ethically.”

– Matthew Taylor, Chief Executive of the RSA and author -
The Independent Review of Employment Practices in the 
Modern Economy
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The Good Business Charter

The Good Business Charter is a simple accreditation to recognise responsible businesses. It is 
open to UK organisations of all sizes and structures and measures them on ten components.
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Responsible Business Behaviour
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What is The Good Business Charter?

The Good Business Charter is an initiative of the Good Business Foundation, a charity registered in 
England and Wales. We encourage organisations of all sizes, including sole traders and non-profits, 
to consider accreditation as a way of demonstrating their commitment to responsible business 
behaviour. We worked closely with our partner organisations, including the FSB and TUC, to 
establish the ten components which make up the Charter.

A company must meet requirements in each of these ten areas to receive GBC accreditation (nine 
for charities/public sector). We believe that this is the huge value of the GBC - an all-or-nothing 
accreditation rather than an average scoring - which we think makes it more transparent and thus 
holds more credibility with employees, customers and other stakeholders. Ultimately you are not 
left guessing - any company that signs up to the GBC will be meeting the criteria for each of the 
components. There is no joining fee and the first year’s membership is free with only nominal costs 
thereafter. 

It is simple and streamlined with accreditation done through online self-certification because we 
want to inspire as many businesses as possible to sign up and change their business behaviour 
where necessary, which we believe will in turn encourage wider good business practice. There is 
rigorous monitoring and enforcement with whistle-blowing actively encouraged.

Why is it needed?

According to Re-generate (2020), 53% of people favour brands doing good in the world, but 55% 
of people say they cannot tell the difference between those acting responsibly and those who are 
not.

In a 2017 poll, Christian Aid found that nine out of ten people believe tax avoidance by large 
companies is morally wrong, even if technically legal. They also found that 85% of people believe it 
is too easy for large companies to avoid paying tax.

Opinium and Anthony Collins Solicitors (2021) found that risk to market reputation was revealed as 
the main concern (45%) for leaders should their business not take steps towards addressing the 
treatment of staff, suppliers and customers, as well as their impact on the environment and 
society. 
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1. The UK’s many responsible, caring businesses deserve this third-party recognition
2. Members will be a beacon of light encouraging others to do the same which is good for

society
3. The biggest benefit is that new customers will be signposted to your door away from your

competitors when they see you sporting the GBC logo. 

What is the impact?

The Good Business Charter has the potential to change business behaviour which will have a 
positive impact on all stakeholders including employees, customers and suppliers. Employees 
earning under the real living wage will see a salary uplift and those on zero hours will have 
important guarantees on stability of their hours. These are tangible examples of the positive 
impact of businesses raising their standards in order to be GBC accredited.

Our aim is to create a fairer society by promoting this accreditation scheme through encouraging 
businesses to pay people a fair wage for a fair day’s work, as well as pay their UK taxes not only 
in accordance with, but in the spirit of national legislation to ensure that revenue is reinvested 
back into the country’s education, healthcare, transport and other areas. This will benefit both 
current and future employees.

Ethical sourcing and prompt payment to suppliers ensures smaller companies are not exploited 
and appropriate behaviour towards customers all make for a fairer society where everyone is well 
informed of the choices they are making and the contribution their custom brings.  
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Why does it matter?

Many people believe in a fairer society and want to work for and purchase from organisations 
that are ethical and responsible. At the current time it is almost impossible to know which those 
organisations are. The Good Business Charter seeks to provide a clear accreditation for all 
stakeholders to recognise those businesses operating responsibly in these areas.

The goal of the Good Business Charter is to gain a critical mass of accredited companies of all 
sizes and from all sectors and work to get the brand widely recognised in the UK for consumers, 
employees, investors and other stakeholders.

Benefits for Members

There are three strong benefits for members




